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Copyright Permissions

This webinar may contain video clips or other copyrighted material, the use of which has not always 

been specifically authorized by the copyright owner. The presentations for these webinars are created 

for non‐profit educational purposes and constitute “fair use” in accordance with Title 17 U.S.C. Section 

107.

The webinar materials provided herein are proprietary in nature and contains sensitive information 

that is “FOR OFFICIAL USE ONLY”. Dissemination, distribution or photocopying of these materials is 

strictly prohibited without the express written consent of the National Criminal Justice Training Center 

of Fox Valley Technical College and the funding agency.

No video, audio or photo memorialization is allowed during this webinar for any reason.  Anyone 

engaging in the recording or memorialization of the presentation materials will be requested to 

delete/destroy photos or recordings and may be dismissed from the webinar.



No Representations or Warranty

This webinar is designed to provide you with information, tools, and skills that you can apply in your 
work, not all of which may be applicable in your particular jurisdiction. Laws vary from one jurisdiction 
to another and are constantly evolving, as is technology.
 
Any electronic materials provided herein are not intended to be all‐inclusive or exhaustive. The use 
of specific investigative methodologies, hardware devices, software tools,  website  references, etc. 
demonstrated in the training is not an endorsement by the National Criminal Justice Training Center 
of Fox Valley Technical College, the funding agency nor a guarantee that their use is appropriate in 
all circumstances.
 
Always  check  with  your  supervisors  and  prosecutor’s  office  and  always  follow  your  agency’s  
policy and guidance. Software and other material may be subject to copyright protection and may 
require licensing or permission before use.



Zoom Webinar Technical Overview

Enter your questions into the Q&A box. 

Watch the Chat for messages from the webinar organizers. 

Click to view subtitles or a real-time transcript of the webinar.



Post-Webinar Information

• A recording of this webinar will be available 
in the coming weeks at www.NCJTC.org. 

• Please complete the brief evaluation at the 
conclusion of this webinar. 

• A certificate of attendance will be sent to 
attendees within 2 weeks. 

http://www.ncjtc.org/
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Learning Objectives

✓ Develop a deeper understanding about 
mental health diagnoses and corresponding 
symptoms.

✓ Enhance efficacy with responding to clients 
presenting with mental health symptoms.

✓ Increase ability to match appropriate services 
as available.



Defining Mental Illness

• Is diagnosable

• Impairs functioning

• Creates distress

• Difficult to regulate without intervention

• Wide range of symptoms

• Can impact cognitive functioning, impulse control, 
emotional stability, and decision-making skills

• Increases risk for victimization



Facts About Mental Illness (MI)

• Has nothing to do with intelligence or morality or weakness

• Can happen to anyone; not always visible

• Not inherently dangerous (in fact, higher likelihood to be victimized)

• Is a psychological condition – a mental, emotional, or 
behavioral disorder; but may not be permanent

• Exists on a spectrum from mild to severe (Any MI to Severe MI)

• Is not self-inflicted

• Is different from psychopathy or sociopathy



Mental Health Statistics

1 in 5
1 in 5 U.S. adults live 
with a mental illness

24.5%
AMI higher among females 

(24.5%) than males (16.3%).

29.4%
AMI higher among ages 18-
25 (29.4%) than ages 26-49 
(25.0%), 50 or older (14.1%)

2.5x
Native Americans 2.5x more 
likely to experience serious 

psychological distress

PTSD
Native Americans experience 
post traumatic stress disorder 

twice as often

2nd 
Suicide is the 2nd leading 
cause of death for Native 

American youth 
(2.5x the national rate)



General Signs of Mental Illness

• Something off

• Confusion

• Disoriented

• Darting looks 

• Talking to self

• Poverty of speech

• Pressured speech

• Behavior changes 

• Flat or depressed affect 

• Withdrawn

• Panic

• Psychosomatic complaints

• Poor hygiene

• Inappropriate attire



Broad Categories

• Substance-related

• Thought disorders (psychosis, schizophrenia, schizoaffective)

• Mood disorders (depression, mania, bipolar)

• Anxiety disorders 

• Trauma and stressor-related disorders

• Personality disorders



Start With You

• Awareness

• Don’t panic!

• Keep the goal in mind

• Don’t try and fix

• There is no self-destruct button

• Don’t take things personally

• Keep it simple

• Be patient and consistent



Prioritize “How” Not “What”

• Empathy

• Warmth

• Genuineness

• Project calm

• Motivational Interviewing skills

• Prioritize safety, skills, support

• Focus on next steps

• Make a referral



Managing Crises

• What is a crisis?

• What requires your immediate action?

• Balancing empowerment and safety

• Knowing your resources



Important Considerations

• Capacity

• Co-occurring issues

• Basic needs and prioritization

• Accommodations 

• Responding to behavior



Contact Information & Final Q&A

NCJTC
General Inquiries

info@ncjtc.org

www.ncjtc.org

(855) 866-2582

Dr. Anjali Nandi, 
PhD, MAC, LAC

anjalinandi@hotmail.com



Upcoming Webinars

June 12, 2024 | 1:00 – 2:30 PM CT
✓ Cognitive Skill Building

July 17, 2024 | 1:00 – 2:30 PM CT
✓ Trauma-Informed Service

August 21, 2024 | 1:00 – 2:30 PM CT
✓ Assessment

September 11, 2024 | 1:00 – 2:30 PM CT
✓ Case Planning

October 16, 2024 | 1:00 – 2:30 PM CT
✓ Decision-Making Using RNR and the 

Good Lives Model

Visit www.ncjtc.org to view more upcoming training and technical assistance opportunities. 



Upcoming Communities of Practice

May 29, 2024 | 1:00 – 2:00 PM CT
✓ Working with Tough Mental Health Issues

June 5, 2024 | 1:00 – 2:00 PM CT
✓ Restorative Justice Practices and 

Healing Circles

July 10, 2024 | 1:00 – 2:00 PM CT
✓ Decision-Making and Critical Thinking

August 8, 2024 | 1:00 – 2:00 PM CT
✓ Collaborating with Stakeholders with 

Different Priorities

September 4, 2024 | 1:00 – 2:00 PM CT
✓ Reentry Issues and Reintegration

October 2, 2024 | 1:00 – 2:00 PM CT
✓ Change Management

Visit www.ncjtc.org to view more upcoming training and technical assistance opportunities. 



Post-Webinar Reminders

• A recording of this webinar will be available 
in the coming weeks at www.NCJTC.org. 

• Please complete the brief evaluation at the 
conclusion of this webinar. 

• A certificate of attendance will be sent to 
attendees within 2 weeks. 

http://www.ncjtc.org/


NCJTC Services & Opportunities

Visit www.ncjtc.org for additional training and technical 
assistance services, offerings and opportunities.

Watch your inbox for upcoming webinars and scheduled 
trainings! 
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