
 

 

   
   

 

  
 

  

  
 

 
 

 
 

 
   

 
 

 

   
 

  
 

 
 

 
 

 
  

 
  

 
  

 
 

 
  

 
   

 

 
 

 
  

  
 
 

 
  

 
  

 
 

 
 

  
 

 
  

 
 

 

  
 

  
 

 

 
  

 
 

  
 

 

 

  
 

  
 

 
 

 
 

 
 

  

  
  

 

Trauma-Informed Communication Guide 
Outcome 

Task: Engage with the client 
and do the work that I need 
to do. 

Process; That the client 
leaves the experience with 
me feeling as respected 
and as safe as possible. 

Endeavor to work with the 
clients in such a way in 
such a way that you do not 
the retraumatize the client 
you work with and the 
systems you work in. 

Leave the client believing in 
the support of systems and 
other people 

• Why is doing this work 
important to me? 

• What are my values or 
purpose that supports 
me? 

• What experiences in 
my history or my 
current context that 
might impact me in this 
interview? 

• How might race, 
culture, gender (etc) 
interact with this 
conversation? 

• What might get in my 
way of communicating 
effectively? 

• What do I need to do to 
manage my emotions 
and words in a 
productive manner? 

• How will I know I need 
to ask for help or extra 
support? 

• Why is our meeting 
important for this 
person? 

• What experiences in 
their history or current 
context that might 
impact them in this 
interview? 

• How might race, 
culture, gender (etc) 
interact with this 
conversation? 

• Does this person have 
a history of trauma that 
you are aware of? 

• What might get in their 
way of communicating 
effectively? 

• What might support 
them to manage their 
emotions and be as 
present at possible 
during the interview? 

• What organizational 
stressors could be 
impacting this person? 

• Is there anything 
happening in the nation 
or world that could be 
impacting our 
conversation? 

• What is the history 
here that might impact 
our conversation? 

• What kind of 
environment can I 
create that will facilitate 
a secure solid 
environment for both 
parties? 

• What are actions I am 
going to take in this 
conversation based on 
my reflections? 

• Is there preparation 
necessary? 

• Does anyone else 
need to be involved or 
informed? 

• What’s the best pace 
of action? 

• What will I do to 
increase safety and 
provide a solid 
container for our work? 

• Why am I choosing this 
approach? 

Self Relationship/ 
Other Person Context Approach 




Accessibility Report



		Filename: 

		Trauma Informed Communication Guide.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
