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Webinar Disclaimer

This project was supported by Grant No. 2017-TA-AX-K068
awarded by the Office on Violence Against Women, U.S.
Department of Justice.

The opinions, findings, conclusions, and recommendations
expressed in this publication/program/exhibition are those of
the author(s) and do not necessarily reflect the views of the
Department of Justice, Office on Violence Against Women.
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Pre-Webinar Information

f Google Chrome is recommended for your best listening and
‘ viewing experience.

Participants will be muted for the duration of the webinar.
Submit your questions via the question box in the control panel.

Presentation slides, instructor bios, and corresponding resources
can be found in the Handouts section of the control panel.

Live transcript/captions available at https://www.streamtext.net/player?event=0VW
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Post-Webinar Information

Wy e A recording of this webinar will be
available in the coming weeks at
www.NCJTC.org.

e A certificate of attendance will be sent
to attendees within 2 weeks.

* Please complete the brief evaluation
at the conclusion of this webinar.

" National Criminal Justice Training Center of Fox Valley Technical College


http://www.ncjtc.org/
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Learning Objectives

v Explain and define vicarious trauma.
v ldentify factors that contribute to vicarious trauma.

v Discuss and share strategies to manage vicarious trauma.

NC TC National Criminal Justice Training Center of Fox Valley Technical College



What is Trauma

* The experience of violence
or victimization

 Threat to life or limb, loss of
control

» Extreme stress that overwhelms
the person’s capacity to cope

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Stress Continuum

* Eustress

* Distress

» Short-term

* Long-term

* Traumatic

* Trauma response

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Emotional Brain
Non-intellectual/non-logical —
past focused

Intellectual (Logical) Brain
Forward looking —
future & solution focused

https://youniquefoundation.org/an-interactive-infographic/trauma-brain-limbic-system/
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Organizational Symptoms:

« High absenteeism

* Inability for teams to work well together

« Desire among staff members to break rules

» Outbreaks of aggressive behaviors among staff
 Lack of flexibility among staff members

* Negativity towards management

« Strong reluctance toward change

* Inability of staff to believe improvement is possible
 Lack of a vision for the future

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Warning Signs

* You get stressed easily

 You have difficulty asserting yourself

* You have a limited emotional vocabulary

* You make assumptions quickly, defend them vehemently
* You hold grudges

* You don'’t let go of mistakes

* You often feel misunderstood

* You don’t know your triggers

* You don’t get angry

* You blame other people for how you feel

* You're easily offended

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Boundaried
Empathy

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Un-Mirroring ldeas:
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- Sit up straight - Stretch b =
e Cross oruncross legs + Take a deep breath | E
« Change breathing « Exhale

« Take a sip of water * Break eye contact

Don’t Play Trauma Tag!

NC TC National Criminal Justice Training Center of Fox Valley Technical College



The opposite of play is
not work...

...the opposite of play
IS depression

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Activity

Be social

Go for a walk
Journal

Appreciate someone

Sit quietly

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Upcoming TTA Opportunities

Visit www.ncjtc.orq to view more upcoming training and technical assistance opportunities.

September 28, 2021 | 1:.00 — 3:00 PM CT
v The Comprehensive Approach to Offender Management

October 5, 2021 | 1:00 — 3:00 PM CT
v Evidence-Based Practices in Corrections

November 30, 2021 | 1:00 — 3:00 PM CT
v Effective Multi-Disciplinary Processes

NC TC National Criminal Justice Training Center of Fox Valley Technical College



REMINDER

e A recording of this webinar will be
available in the coming weeks at
www.NCJTC.org.

e A certificate of attendance will be
sent to attendees within 2 weeks.

* Please complete the brief evaluation
at the conclusion of this webinar.
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This presentation was produced with grant funding awarded under
the OVW Training and Technical Assistance Program provided by
the Office on Violence Against Women, U.S. Department of Justice.

Neither the U.S. Department of Justice nor any of its components
operate, control, are responsible for, or necessarily endorse this
presentation (including, without limitation, its content, technical
infrastructure, policies, and any services or tools provided).

Additionally, points of view or opinions expressed are those of the
presenter(s) and do not necessarily represent the official position or
policies of the National Criminal Justice Training Center of Fox Valley
Technical College.
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