Important Webinar Information
NC JTC 1. If you are having AUDIO issues click on

the RESET BUTTON. You can control
volume by clicking on VOLUME
CONTROL
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Webinar Information cops

Communriy Oriented Policing Services
U.S. Department of Justice

The project was supported by Cooperative Agreement Number
2011HEWXKO001 awarded by the Office of Community Oriented
Policing Services, U. S. Department of Justice. The opinions
contained herein are those of the authors and do not necessarily
represent the official position or policies of the U.S. Department
of Justice or the National Criminal Justice Training Center of Fox
Valley Technical College.

References to specific companies, products or service should
not be considered an endorsement by the authors or the U.S.
Department of Justice. Rather, the references are illustrations to
supplement discussion of the issues.
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During the Webinar

 All attendees will be muted.
 Please do not raise your hand for questions, we cannot

unmute you.

Ask a Question

e If you desire to ask a question,
please use the questions section on
the left side of your screen. =

» Total Answered Questions: 7

e Questions will either be answered
directly by a panelist or asked to the

presenter who will answer.

a

* A PDF handout for this presentation can be found in the
Event Resources section on the left side of your screen.
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Post Webinar Information

* At the conclusion of the webinar, a short survey will
appear in a separate web browser. We ask that you
complete the survey in an effort to gather
information to better serve the community in
preparation for future webinars.

* You will receive an email within 2-weeks of the live
webinar containing instructions on how to access our
webinar library, where you can view the recording of
this webinar, and access additional recorded
webinars and self-paced courses.
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Certificate of Attendance

* We offer a Certificate of Attendance on our live webinars.
e To receive your certificate you must:

1. Attend the entire live webinar

2. Complete the survey at the end of the live webinar

e A Certificate of Attendance will be emailed to you from
the GoToWebcast system once you submit your survey

e |f you are attending as a group, email names to
info@ncjtc.org

CERTIFICATE

* No certificates are available for

viewing a recorded webinar °

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Poll Questions

 Poll questions will be asked
during the webinar. They are T
asked so we can better
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e As they will only be open a
short period of time, please
respond promptly.
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POLL OPTION: Which of the following
best describes your role?

* Investigator (Law Enforcement, CPS)

Prosecutor, Attorney

Forensic Interviewer, Social Worker, Child Advocacy Center
Medical, Mental Health

Other (type your role in the question box)

NC l T_C National Criminal Justice Training Center of Fox Valley Technical College
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POLL OPTION: Which of the following best describes your role?
Investigator (Law Enforcement, CPS)
Prosecutor, Attorney
Forensic Interviewer, Social Worker, Child Advocacy Center
Medical, Mental Health
Other (type your role in the question box)


I thank all of you for participating in the poll. 


Judge Kim McGinnis Officer Jeff Jorgenson

e ChiefJudge — Pueblo of e School Resource Officer —
Pojoaque Menasha Police Department

* Presides over Path to Wellness ¢ More than 20 years of law
court enforcement experience

e Expertise in family law, domestic * Expertise in crisis response,
violence and sexual assault crime prevention and patrol
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Different Roles and Training

1. Service Dog

2. Emotional Support
Animal (ESA)

3. Therapy Dog

4. Facility Dog /
Courthouse Facility
Dog

NC TC National Criminal Justice Training Center of Fox Valley Technical College



|
Service Dog oL

e Individually trained to assist
someone with a disability

e Trained to perform at least
one task to assist the
handler’s disability

* Public access

No specific certification, identification, or vest required
(1) Is the dog a service animal required because of a disability?
(2) What work or task has the dog been trained to perform?

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Emotional Support Animal

e Owner must have disability verified by physician or
MH provider, which the ESA mitigates by its
presence (i.e. anxiety, depression)

e Is not individually trained to perform tasks related
to owner’s disability

e Main duty is to provide comfort/emotional support
simply by being in the presence of the owner

e Does NOT have full public access, only housing and
airline travel rights

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Therapy Dogs

THERAPY DOGS N
COMETO -

* Provide psychological support in
places like hospitals, nursing homes,
airports

e May have received obedience
training

 No public access: entry to buildings
by permission of organization

e Are considered pets

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Courthouse Faclility Dog

 Graduate of an accredited assistance
dog organization

 Dog is handled by a professional workmg
in the legal field

 Handler is trained by the accredited
assistance dog organization

* Dog and handler must pass the ADI
Public Access Test together

 Handler and dog must be re-certified at
regular intervals

NC TC National Criminal Justice Training Center of Fox Valley Technical College



POLL OPTION: How much do estimate it
costs to raise and train a facility dog from

puppy to placement?

* Less than $10,000 as volunteers do much of the work

» 520,000
» $35,000
» $S50,000
* More than $60,000

@M roi
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POLL OPTION: How much do estimate it costs to raise and train a facility dog from puppy to placement?
Less than $10,000 as volunteers do much of the work
$20,000
$35,000
$50,000
More than $60,000


I thank all of you for participating in the poll. 


Why Service-Trained
Facility Dogs?
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Reduce trauma


Trauma

An experience/experiences that overwhelms
a person’s ability to cope.

e awful experience

happened at a young age
happened over and over again

happened at the same time as
other stressful life events

reminds the person of bad
experiences in their past

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Res p o n s e Responsible for the
respo

 Fight
* Flight
* Freeze
e Surrender

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Trauma

e a natural response to unnatural
circumstance

e brain in survival mode/self
preservation

e can lead to hypervigilance for any
sign of threat or danger

e may cause people to act in
unexpected ways
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People are usually highly stressed
when they come to court

withdrawing
lack sleep
lots of anxiety about case

limbic system
hyper-activated

frustrating behaviors

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Calming Presence
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Children’s Group

Golden Rule

. T om BIGGER, STRONGER OLDE
- ond hove more POWER than my doe.

Therefore..
L must be KIND, FAIR,
PATIENT and use my power 1o
Keep my dog SAYE and —

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Clark
CAV Service Dog

LN 3
7Y AGAWS®

0:03:02
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CAV Video Clip


POLL OPTION: Studies suggest that
interacting with a dog can: (Check
all that apply.)

* Decrease blood pressure
* Improve mood
* Have no effect at all
* Ease stress
* Decrease cortisol
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POLL OPTION: Studies suggest that interacting with a dog can (check all that apply):
Decrease blood pressure
Improve mood
Have no effect at all
Ease stress
Decrease cortisol


I thank all of you for participating in the poll. 


Human-Animal Bond

Improved:
* mood
e social behavior

e cortisol, heart rate, and
blood pressure;

e self-reported fear and
anxiety;

e mental and physical
health

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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See for example:

Dog ownership and the risk of cardiovascular disease and death – a nationwide cohort study
Mwenya Mubanga, 
Liisa Byberg, 
Christoph Nowak, 
Agneta Egenvall, 
Patrik K. Magnusson, 
Erik Ingelsson & 
Tove Fall 
Scientific Reportsvolume 7, Article number: 15821 (2017) 


J Behav Med. 1988 Oct;11(5):509-17.
Cardiovascular effects of human-pet dog interactions.
Vormbrock JK1, Grossberg JM.

Handlin L., Hydbring-Sandberg E., Nilsson A., Ejdebäck M., Jansson A., Uvnäs-Moberg K. (2011). Short-term interaction between dogs and their owners – effects on oxytocin, cortisol, insulin and heart rate - an exploratory study. Anthrozoos 24 301–315. 10.2752/175303711X13045914865385 

Front Psychol. 2012; 3: 234.
Published online 2012 Jul 9. doi:  [10.3389/fpsyg.2012.00234]
Psychosocial and Psychophysiological Effects of Human-Animal Interactions: The Possible Role of Oxytocin; Andrea Beetz,1,* Kerstin Uvnäs-Moberg,2,3 Henri Julius,1 and Kurt Kotrschal4,5

Miles, J.N.V, Parast, L., Babey, S.H., Griffin, B.A., & Saunders, J.M. (in press). A propensity-score weighted population-based study of the health benefits of dogs and cats on children. Anthrozoös.
Purewal, R., Christley, R., Kordas, K., Joinson, C., Meints, K., Gee, N., & Westgarth, C. (2017). Companion animals and child/adolescent development: a systematic review of the evidence. International journal of environmental research and public health, 14(3), 234





Increased Oxytocin

* Increased trust
 Increased time looking at eyes
 Improved ability to gauge emotions of others

NC TC National Criminal Justice Training Center of Fox Valley Technical College


Presenter
Presentation Notes
BIOL PSYCHIATRY 2008;63:3–5 Oxytocin Increases Gaze to the Eye Region of Human Faces Adam J. Guastella, Philip B. Mitchell, and Mark R. Dadds

Soc Cogn Affect Neurosci. 2013 Oct; 8(7): 741–749.
Published online 2012 May 29. doi:  [10.1093/scan/nss062]
PMCID: PMC3791062
PMID: 22648957
Oxytocin enhances pupil dilation and sensitivity to ‘hidden’ emotional expressions
Siri Leknes,1,2 Johan Wessberg,2 Dan-Mikael Ellingsen,1,2 Olga Chelnokova,1 Håkan Olausson,2 and Bruno Laeng


 Zak PJ, Stanton AA, Ahmadi S (2007) Oxytocin Increases Generosity in Humans. PLoS ONE 2(11): e1128. https://doi.org/10.1371/journal.pone.0001128


Creating space for connection
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Crisis Response

FBI Dogs Gio and Wally

NC TC National Criminal Justice Training Center of Fox Valley Technical College



Reduce Secondary Trauma
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Questions for Judge McGinnis
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My partner

4.5 year old Labrador retriever cross  most call her yellow but the kids at school and I believe her color is best described as toasted marshmallow.

She was bred through the Canine Companions for Independence program in CA.  Her entire litter had names that started with the letter G and Geller was chosen by the breeder because of the breeder’s love for the TV show friends …Ross and Monica Geller.  


Application process

e Canine Companions for
Independence

* Written Application

e Telephone interview

* |n person interview

* [nvitation to training

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Application process took 14 months from start to finish for me.  It required commitment from the MJSD Board and Superintendent, and Menasha Police Chief and Common Council during the process.  Chief Styka played a huge role in supporting this unproven project throughout the confirmation process.  


Puppy training
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Her volunteer puppy raiser was Heather Hill from Columbus Ohio area.  Heather taught her the basic obedience skills and gave her a puppy life full of socialization experiences in order to make sure she was comfortable with a life in public.  Heather believed she was raising a dog who would graduate as a service dog to assist a person with a disability live an independent life.


Professional Training
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At about 18mos old Geller was turned over to the NorthCentral Regional Training Headquarters of Canine Companions for Independence in Columbus Ohio for 6 months of professional training..6 month training demands discipline even in the midst of distraction working in amongst people, animals and noise and scent distractions or like this photo shows when kibble food spells out the name of the pet store. A service dog is supposed to be invisible and not bring attention to itself or distract others in the environment.
At the conclusion of the professional training her training records were reviewed and I assume based on her small stature (60lbs), her slow movements, and super friendly social demeanor she was paired with me to work with small children


Geller is a graduate of an accredited assistance
dog organization.

CANINE COMPANIONS

FOR INDEPENDENCE®
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In order to graduate and be certified as a facility dog team, the dog and handler must pass the same test for public safety used for certified service dogs.
The handler and dog are re-certified at regular intervals by the assistance dog organization to ensure that the team has maintained the organization’s training standards and that they continue to safely and reliably work in public areas.
Recertification in my opinion is critical in this relationship.  Canine Companions for Independence holds an insurance policy on Geller in addition to the insurance held by my police department.  My actions as a handler must comply with my training and Geller’s response to me is evaluated by CCI.  The contract which was signed clearly states the facility dog is owned by CCI and should I act outside of the training which CCI provided or should the dog’s health be in question because of my care or the lack of my care then CCI has the right to take back the dog.  This 3rd party evaluation is a necessary check and balance in the relationship between facility and clients.
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Geller’s Friends Video


Crisis Response in a School Setting
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Welcome to the intersection of the increasing demands in education and the lack of coping skills in children.  Let me set the stage for the reasons why I explored this facility dog partnership.  Let me also explain what I have learned in case you are responding to these situations without a dog to give you some ideas to consider.



POLL OPTION: Which situations [in a school
setting] do you believe a facility dog might
be helpful? (Select all that apply.)

* Emotional, “melt down” reactions
» Detection of illegal substances
* Prevention of future violence
e Ease stress of staff members
 Search for missing/truant children

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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POLL OPTION: Which situations [in a school setting] do you believe a facility dog might be helpful? (select all that apply)
Emotional, “melt down” reactions
Detection of illegal substances
Prevention of future violence
Ease stress of staff members
Search for missing/truant children

I thank all of you for participating in the poll. 


Discovery
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Elementary ages are where children tend to show the first signs of inadequate coping skills.
Here we may discover the first onset of mental health issues and work with families to secure community assistance.  In severe cases parents may have never received treatment for their own mental health issues and are in denial of their children’s needs because it would certainly point to areas in their own life that could use additional support.  
In many school districts, they have been recognizing that children in crisis or experiencing trauma display many of the same characteristics.  Studies like the Adverse Childhood Experiences by doctors Vincent Felitti and Robert Anda remind us that untreated traumatic experiences in childhood can lead to psychological and physical symptoms affecting brain development.
Schools that are quick to label with disability steer children down a path which can affect college choice, job choice and future income.  
Instead school officials begin the difficult work of teaching coping skills, building resilience and establishing a relationship with some of our most guarded children. 
The pictures above were children I responded to prior to receiving a facility dog.
On the left a student very upset began smashing the wet floor sign against the porcelain urinals sending sharp plastic pieces flying everywhere until he had a small sharp handle portion which he swung at me and staff in a threatening manner.  On the right a student hops on a desk and starts screaming so loud you think your ears are bleeding as staff begin to attempt to get her off the desk she starts running across desktops to avoid their intervention.  Staff backs off hoping she would stay standing still as they negotiate with her to get down in the hopes she will not fall and hit her head.  


My Goal

Reduce Student Restraint

SAUEEERETE | ! ,i’ W
«2016-17 8
°2017-18 4
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In the 2015-2016 school year I documented 32 restraints under our use of force documentation in the 9 month/180 days of school.  Since I work at 6 schools it was increasingly difficult for me to achieve early intervention.  Many times I would arrive to find the student in a fully escalated restraint already and based on the size and disability of the student it became necessary to take over to avoid unintentional injury to the student or intentional injury to the staff.   


Reflection

* Nonjudgmental response
* Nonverbal response

e Trustworthy response

e Caring response

e Time to respond

e Space to respond

e Distraction or attention

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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I was personally concerned about the number of restraints I was initiating and I continued to ask myself What am I doing wrong?  Or when I don’t have to restrain what am I doing correctly.
My positive experiences to crisis without physical restraint and my debriefing with students who had been restrained taught me my response containing the right combination of (slide)

Think about how many of these are covered with a facility dog just by walking in the room.


Nonjudgmental and Trust

e Body language
* Eyes

* Tone of voice

e Language choice

* No tricks

* Negotiate what is in your
control

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Certainly this slide will not be surprising to police officers in attendance but another challenge was a student’s pre bias.  Some families raise their children to fear police by saying you had better behave or that officer will take you to jail so when you show up after they have clearly been making unsafe choices can really cause a fight or flight response.  I have had other students scream please don’t shoot me because they have been exposed to media and family beliefs that police shoot people who have certain physical characteristics.
 
I learned to be consistent and somewhat predictable in my response to help ease anxiety.  Keeping promises during negotiation is critical.
 


Nonverbal
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Passing notes, sign language, hand signals, or my favorite the dry erase boards.  It’s fun to combine this with the distraction and a game of hangman to change the atmosphere  in the room and don’t forget to include the staff in the game to give the student a chance to win against the staff member as a method to begin the relationship repair.  


Caring Response
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Are you responding to a carefully planned criminal act designed to harm teachers and disrupt public education OR are you responding to a student who is experiencing a moment that he/she doesn’t have the coping skills to deal with and is expressing it in a fight/flight/freeze reaction.

Of course this situation is rooted in not having the skills to cope and that is deeply rooted in brain development and quite likely mental health related so this is really more of a medical issue than a police issue.  Come in with your EMS training and assess the patient for injuries and show compassion.  
The picture is a moment in time during a prevention moment as a student was having an unfavorable reaction to the noise of an assembly in the gymnasium and so Geller was hanging out in the hallway near the gym entrance where we would soon have a handful of kids who were bothered by the noise from the all school assembly celebrating Positive Behavior.   


Sometimes staff call the police because they want students punished for their behavior but I have not heard of any studies where parents or the criminal justice system are able to use consequences to cure mental health issues.


Time and Space

* Their time and not your
time

* Watch for clues about
space needed

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Geller has for the most part rapidly reduced the time needed to recover from crisis but there were occasions when waiting them out was the best recovery option.  Keep in mind children have different processing levels in general but even more so in crisis.  In law enforcement when we are confronted with crisis we recognize tunnel vision and the hazards of not breathing properly but we have the advantage of fully developed brains (for the most part).

I have witnessed children take a full 3 minutes before they answer a question so think about if you ask a question wait a few seconds and then repeat.  Now the child starts processing all over again.  Ask a question and wait for a response.  

When I was in training with the facility dog the trainers watched closely to make sure I gave the dog one command and waited for response.  We could use encouragement or correction but not repeat the command to ensure the dogs were listening to the command all of the time and not waiting for additional cues.  For Geller she just has a super slow reaction and I needed to adjust my expectations.

Space If they need to pace, Watch for physical reactions to people in the room, lighting, temperature etc  
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Today with a facility dog ..  I typically just coax the child to take the dog for a long walk and not talk about the situation until the student has fully recovered.  The conversation typically takes place with the dog present maybe even on the child’s lap to prevent a flight reaction and physically offer comfort.
Student on the left came late to school and began screaming at the top of her lungs at office staff resembling signs like oppositional defiance disorder.  I told her I can’t talk right now but if she could sit near Geller and wait I could help her.  She began petting Geller first sitting and then laying next to her and within ten minutes she fell so sound asleep she didn’t hear Geller and I get up and leave.  Clearly one of her basic needs was not met last night.
On the right a student who had a flight reaction and ran from school sits in the principal’s office and talks about better choices while Geller comforts his anxiety about the home and school consequences. 


Facility Dog Positive Uses
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On the left she helps with the school zone and safe crossing of students and on the right assisted with a district wide library reading campaign.  Some teachers are excited to offer Geller as a regular incentive for modifying challenging behaviors and reinforcing positive behaviors.

In Jan 2018 I began tracking our deployments while working to see what we are doing collectively.  Last month I received training from Courthouse Dogs Foundation.  They are monitoring the work of criminal justice related facility dogs and providing timely and relevant data about best practices with facility dogs.  At the most recent conference I learned a dog has been showing signs of vicarious trauma so now the data that I am collecting will be used also to make sure I am achieving great balance in her life between positive and crisis experiences.  


Prevention Verbal

e Talking to the dog
e Reading to the dog

e Taking a picture of the
dog
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A proactive positive intervention either planned in the morning or at the first signs of struggle could include one of the above.  Some students especially those who are too embarrassed with their literacy skills prefer to read to Geller instead of the whole class and a few teachers are very supportive on getting time for Geller to listen to them read.


Prevention Sensory

* Petting

*Visit

*Lap

* Kiss on the hand

e Laying near student
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Prevention Sensory describes those precious moments where touching the dog or laying near the dog helps to change a mood, lower blood pressure and adjust perspectives.


Prevention Physical

e Take a walk

e Take a run

e Brush the dog
* Boot camp

e Tug the toy

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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Some Students need more than touch so a walk, run or a game of tug puts more of their muscles in motion and causes them to forget about their situation or anxiety. 

https://www.postcrescent.com/story/news/education/2016/12/12/menasha-police-dog-gets-high-marks-school/94886604/

Not a universal tool

Geller was working so well that one of the MJSD Occupational
therapists asked if | was willing to conduct a study to see exactly how
well she was working. The study outfitted students with a fitbit and
we looked to determine if Geller had any effect on how quickly a
student could return to learning from a behavior escalation and
whether there was any noticeable changes in heartrate. The results of
the study actually caused more questions but we did determine that
Geller does work very well at de-escalating students however she is
not a universal tool and students who had a sensory need were either
unaffected by Geller until after the sensory need was met OR had an
impact initially that was short lived after Geller was removed. The
chart on the right shows a visual representation of minutes it took the
student to return to learning in red with Geller and in blue without
Geller. If this is interesting to you, | would encourage you to contact
the study’s primary author to read a copy of the study at the email on
the bottom of this slide.

Email :
dog study

Mean Escalation Time by Student

31
28.

H Non Geller

for a copy of entire Geller facility
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Geller was working so well that one of the MJSD Occupational therapists asked if I was willing to conduct a study to see exactly how well she was working.  The study outfitted students with a fitbit and we looked to determine if Geller had any effect on how quickly a student could return to learning from a behavior escalation and whether there was any noticeable changes in heartrate.  The results of the study actually caused more questions but we did determine that Geller does work very well at de-escalating students however she is not a universal tool and students who had a sensory need were either unaffected by Geller until after the sensory need was met OR had an impact initially that was short lived after Geller was removed.  The chart on the right shows a visual representation of minutes it took the student to return to learning in red with Geller and in blue without Geller.  If this is interesting to you, I would encourage you to contact the study’s primary author to read a copy of the study at the email on the bottom of this slide.

mailto:Constructiveanalytics@gmail.com

Sensory Systems

Tactile
Olfactory
Auditory
Gustatory
Visual
Vestibular
Proprioceptive

VV VYV YV VY

Touch

Smell

Hearing

Oral

Sight

Balance

Body Awareness
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Think deeper than these general descriptions of the sensory systems:
Not just touch but how does furniture feel when we sit on it (if you have ever spent a lot of time on the bleachers watching youth sports maybe you understand how depending on the time it can raise your irritability) or how annoying is the cleaning instructions tag on the back of the new shirt you are wearing.  Have you ever been distracted by low humming noise from the HVAC system or the flickering fluorescent lighting

With visual: What if the child’s parent is on the autism spectrum and has trouble with mirror image emotions?  Will this student be able to interpret your facial cues appropriately?
This stuff is fascinating so if I sparked your interest start hanging out with an occupational therapist!



Sensory

e Rigid body e Avoidance
e Tight chest e Twirling hair
e Sweaty palms/feet * Increased processing time (20
* Increased heart rate and seconds)
respirations e Lack of body tone (laying down or
* Increased pupil size leaning)
e Facial ticks * Body odor
e Jumpy legs * Throwing self on floor
e Red cheeks e Touching everything
e Coughing * In your personal space

e Clearing throat e Irregular breathing pattern

e Wiping nose e Mouth noises

e Passing gas * Continual snacking

. . Y O . .
e Smelling fingers Parroting movie lines or your words

* Eye ticks
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This is a list we made from what we saw in the study of sensory symptoms if you will.  Students could not use Geller as a tool until their sensory trigger was addressed.  Geller could be used as a distraction but when she was removed and the trigger still existed the child would not be able to return to learning.  
The student who had the most escalations in our study went through K-4th grade struggling as teachers and support staff continued to believe her actions were behavior choices but on the end of this study after working with the occupational therapist the student received supports which dropped her escalations from several in a day to only 2 in her fifth grade year.  When you can find the root it is really powerful stuff.  A second study participant who only responded well to Geller was provided a fit bit and taught how to do the breathing cycles and he went from 4-5 escalations in a day to only 1escalation in a five week period.  Geller was able to support him in a proactive way instead of reactive 


Emotional Indicators

e Sad e Frustrated

Throwing items or destroying items Annoyed
e Tired :

* Anxious
Throwing self on floor
, e Scared

e Sick _ ,

Mumbling or talking under breath * Excessive talking
e Bored * Loud noises

Hitting wall e Moving around room
e Calm e Avoiding work
e Thankful e Wasting time
e Ready to learn * Not listening
e Relaxed e Unable to keep hands to self
e Excited * physical/aggressive
e Silly e Yelling
e Crabby/grouchy e Mad

NC TC National Criminal Justice Training Center of Fox Valley Technical College


Presenter
Presentation Notes
Geller handles all of these quite easily the majority of the time.  The struggle in handling these in the beginning was to remind the staff that the dog is a tool not a reward which takes a shift in mindset for some.

I do believe there are staff who will not call for support because they believe the dog is too rewarding, but they spend much more time working through some very challenging moments.  When I suspect this I make sure to ask the staff to leave the area to remove the student’s potential trigger and give the staff a chance to regroup.  Now that we have been doing this for 2.5 years its been much easier especially as the school district has taken a formal approach to train staff about trauma sensitive practices and the adverse childhood experiences studies. 


Challenges

e Runners e Keeping Geller safe

L]
|

]
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There are times when I need to leave Geller behind with a trusted person.  She is not a fast dog when she is working.
Keeping Geller safe is always on my mind but when you walk into a situation that is immediately confrontational I do drop the leash to take control of the student.  What I learned to do from 2 separate occasions is tell staff to hold Geller’s leash and I work in a direction to monitor both the student and dog.  On one occasion when I dropped the leash Geller laid down right by student and I  which was too close to prevent a flailing student from touching her.  
While Geller is with staff members you can see the staff enjoying an opportunity to regroup with the affection of a calm and loving dog.
Realistically our biggest challenge is making sure we don’t get buried in our work,  balance positive experiences to outweigh moments in crisis and definitely not forget to greet all staff in the morning!
Initially I was worried that Geller would be a novelty item but she continues to develop relationships with children and even greets some people in a specific way that is unique to the individual.


Geller Surprises

* Heroin OD

e Counseling Session
* Hold the leash

e Walk about

e Fill the water dish

e Read to Me

°«32/8, 8/4

* PBIS Reward

e Geller in common
 Dog pictures/videos

 Slow but successful
e Student or staff

e Brushing teeth/ coat
e CAC 60min 6yr old

* Writing assighments

e Assisted patrol w citizen
panic attack

e Car crash
e CISM
e Death Notification
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My background in law enforcement contains about 6 years in organizing efforts for our department with crime prevention and community oriented policing.  Those experiences taught me how to build bridges and open communication dams.  This partnership with the facility dog is a flagship program for that.  Here is a perfect example<“ I wake up one morning to an email from a night shift officer asking if Geller can check on an elementary student… He goes on to explain that he responded to the DOMABU and it was a hot scene.  The child was clearly scared and buried their head under the covers.  He tried making small talk but then he asked if they knew Geller and from that point forward they talked about Geller.   He promised Geller would check on the student in the morning.   By the way this is a student I had never worked with before!

I feel humbled to have this opportunity both professionally and personally. 
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Questions for Officer Jorgenson


Judge Kim McGinnis Officer Jeff Jorgenson
judge@pojoaque.org jjorgenson@ci.menasha.wi.us

Assistance Dogs International — Accrediting Organization
https://www.assistancedogsinternational.org/

Accredited Member Search
https://www.assistancedogsinternational.org/members/programs-search/
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REMINDER

e To receive your certificate you must have:
1. Attended the entire live webinar

2. Complete the survey at the end of the live webinar
e A Certificate of Attendance will be emailed to you from the
GoToWebcast system once you submit your survey.

* You will receive an email within 2-weeks containing
instructions on how to access the recording of this webinar.

NC TC National Criminal Justice Training Center of Fox Valley Technical College
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This presentation was produced with grant funding awarded
under the Office of Community Oriented Policing Services, a
component of the U.S. Department of Justice.

Neither the U.S. Department of Justice nor any of its
components operate, control, are responsible for, or necessarily
endorse this presentation (including, without limitation, its
content, technical infrastructure, policies, and any services or
tools provided).

Additionally, points of view or opinions expressed are those of
the presenter(s) and do not necessarily represent the official
position or policies of the National Criminal Justice Training
Center of Fox Valley Technical College.
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