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Webinar Information
 

This webinar is supported under Cooperative Agreement
number 2017-MC-FX-K003 from the Office of Juvenile 
Justice and Delinquency Prevention (OJJDP), U.S.
Department of Justice. Points of view or opinions
expressed in this document are those of the authors and 
do not necessarily represent the official position or
policies of OJJDP or the U.S. Department of Justice. 
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AMBER Alert Training and

Technical Assistance Program
 

Mission 
To safely recover missing, endangered, or
abducted children through the coordinated 
efforts of law enforcement, media, 
transportation, and other partners by using
training and technology to enhance response
capacities and capabilities and increase public
participation. 
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During the Webinar
 
•All attendees will be muted. 
•If you desire to ask a question, please use the
questions section of the GoToWebinar 
dialogue box, typically on the right side of 
your screen. 

•Questions will either be answered directly by
a panelist or asked to the presenter who will 
answer during the Q & A portion of the
presentation. 



  
 

 
  

 

    

   
 

Certificate of Attendance 
• We offer a Certificate of Attendance on our live 

AMBER Alert TTA Program webinars. 

• To receive your certificate you must: 
• Attend the entire live webinar; and
 

(no certificates are available for the recorded

webinars)
 

• Complete the survey at the end of the live webinar.
 

• Certificate of Attendance will be emailed 
within 1-week of the live webinar event.
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Post Webinar Information
 
•At the conclusion of the webinar, a short 
survey will appear. 

•We ask that you complete the survey in an 

effort to gather information to better serve

you all in preparation for future webinars. 

• Please complete it before signing off. 

•You will also receive a link to access this 
webinar and related webinar material 
following the webinar. 



  
   

   
  

  
 

 
 

Poll Questions
 
• Poll questions may be asked

during the webinar. 
• They are asked so we can

better understand the 
audience and provide the
most useful information to 
you. 

• As they will only be open a
short period of time, please 
respond promptly. 

Poll 



   
   

 

 

   

POLL OPTION: Which of the 
following best describes your 
role? 
• Investigator (Law Enforcement, CPS) 
• Prosecutor, Attorney 
• CAC, Forensic Interviewer, Social Worker 
• Medical, Mental Health 
• Other (type your role in the question box) 

Poll 



   

  
   

   
 

 

   
   

About Our Presenter
 

Carri Gordon
 
Carri.Gordon@wsp.wa.gov
 

360-280-0403 (Cell)
 

• Washington State AMBER Alert
Coordinator and Clearinghouse 
Manager 

• Chairperson - Washington State
AMBER Alert Advisory Committee 

• Member of Washington State 
Emergency Communications
Committee representing AMBER 

• Instructor for the National 
Criminal Justice Training Center 

mailto:Carri.Gordon@wsp.wa.gov
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We’ll talk about…. 

•Various notification systems and methods 

•Transportation and other roadside signs 

•Emergency management, including Emergency 
Alert System (EAS) and Wireless Emergency
Alerts (WEA) 

•The media, local law enforcement and dispatch 
centers 

•Other partnerships and resources 



  Early days of AMBER Alerts
 



  What happens when an AMBER Alert
is requested? 



 

Notification Systems
 

• Law Enforcement Alerting 
Portal (LEAP) 

• Code Red 

• Reverse 911 



Alerting Systems – Output Options
 

• Email 
• Fax 
• SMS Text 
• EAS 
• WEA 
• Secondary Notifications
 



  
     

    
     

POLL OPTION: What alerting system does your 
agency use to put out alerts (choose all that 
apply)? If you select “other,” please feel free to 
type what you are using in the question box. 
a. LEAP 
b. Code Red 
c. NLETS 
d. IPAWS 
e. Unsure/Not applicable 

Poll 



State and Local Transportation Signs
 



Highway Signs 




 
   

   
    

    
   

     
  

   
    
   

   
    

     
   

   
  

 

Success is the best reward
 
A missing child from Montana was travelling 
with a family friend who was a diabetic. The 
friend called the child’s grandmother the 
previous evening and said he was in 
Wenatchee, Washington. An alert, including 
the vehicle information was shown on highway 
signs throughout the state.  A citizen spotted 
the vehicle on a highway near the city of 
Ellensburg Washington, which is about 70 
miles away from Wenatchee where they 
reported they were. The citizen called the 
State Patrol and stayed with the vehicle, which 
was in a ditch, in sweltering heat until the 
trooper got there. The child was hungry and 
dehydrated but safe. The family friend was 
suffering from a diabetic issue and was 
transported to the hospital. 



 

  
 

   

   
 

State Emergency Management
 

• Link with the Integrated Public Alert and Warning
System (IPAWS) for Wireless Emergency Alerts (WEA) 

• Create audio files for Emergency Alert System (EAS) 
messages 

• Alert and Warning Centers can act as a command post
to field tips and leads 



How Emergency Management Helps
 



 

 

 

Media
 

• Cell phone alerts through 
news website apps 

• Breaking news updates 

• Continuing coverage 

• Radio state broadcasts 



Media
 



 Example AMBER Alert via Media
 



   
 

    
   

   
 

Communications Centers/Dispatch
 

In some states dispatch centers are the 
entering point for alerts. Even if not the 
entering point, dispatchers play several 
key roles including relaying critical 
information, fielding tips and leads, and 
performing suspect and vehicle checks 
for the requesting agency. 



Questions?
 



State Lottery
 



Uber/Lyft
 



Facebook
 



 National Center for Missing 

and Exploited Children


(NCMEC)
 



 
  

NCMEC’s Role in Alerts
 

By Rattlenoun [CC BY-SA 4.0  
(https://creativecommons.org/licenses/by-sa/4.0)], from Wikimedia 
Commons 

https://creativecommons.org/licenses/by-sa/4.0


 Mail Carriers and others on the 
road…… 

Nyenyec, Flickr.com 

http:Flickr.com


    
    

 
   

   
   

  

POLL OPTION: Have you first been made aware of 

an AMBER Alert through any of these methods?
 

a. Lottery ticket or Lottery screen 
b. Scrolling feed on public transportation 
c. Social media or website post 
d. EAS notification through broadcast media (TV or Radio) 
e. Other (feel free to enter a less common method of notification in the 
question box) 

Poll 



 Local Law Enforcement
 



Notifying Local Law Enforcement via 
NLETS 



 THE PUBLIC!
 



More Eyes Looking = Greater Success
 



The public contributes to success…..
 



Questions?
 



 
 

Carri Gordon
 
Program Manager
 

Washington State Patrol
 
Washington State AMBER Alert
 

Coordinator
 
360-704-2404 (Office)
 

360-280-0403 (Cell)
 

Carri.Gordon@wsp.wa.gov
 
gordonca@fvtc.edu
 

mailto:gordonca@fvtc.edu
mailto:Carri.Gordon@wsp.wa.gov


Thank you for your participation!
 



     
     

    
     

         
      

      
        

       
      

        
 

~ National Criminal Justice Training Center of Fox Valley Technical College 

This presentation was produced with grant funding awarded under the 
AMBER Alert Training and Technical Assistance Program provided by
the Office of Juvenile Justice and Delinquency Prevention, Office of
Justice Programs, U.S. Department of Justice. 

Neither the U.S. Department of Justice nor any of its components
operate, control, are responsible for, or necessarily endorse this
presentation (including, without limitation, its content, technical
infrastructure, policies, and any services or tools provided). 

Additionally, points of view or opinions expressed are those of the 
presenter(s) and do not necessarily represent the official position or
policies of the National Criminal Justice Training Center of Fox Valley
Technical College. 
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